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BACKGROUND

• high rates of emotional symptoms

• more stressors

• less support



BUILDING ON PRIOR WORK SUPPORTING 

FAMILIES AND YOUNG PEOPLE DURING COVID-19

https://www.bbc.co.uk/bitesize/articles/zykkvwx https://maudsleycharity.org/familiesunderpressure-emotions/

https://www.bbc.co.uk/bitesize/articles/zykkvwx
https://maudsleycharity.org/familiesunderpressure-emotions/


What does 
it feel like

Identified and prioritised three emotions with young people: 
anxiety, sadness, anger.

KEEP COOL

When do 
we feel it

How to 
deal with it



CO-PRODUCTION WITH YOUNG PEOPLE

Introduce the YP 
recruited by McPin

to the project, 
prioritise the 

emotions
Discuss each 

emotion in more 
detail – what, 

when, how

Scripting and 
design by TOAD, 
feedback from 

the YP Collect videos 
from YP

recruited by 
TOAD so that 

the stories are 
told in their own 

voice

Select the 
stories that are 

in line with 
clinical advice, 

work with the YP 
to polish the 

videos Present the 
product to the YP 
and collect their 

feedback

Work with the YP 
to create social 
media content



PRODUCT

Three 75-second videos designed for sharing on social media, 
released in the spring and summer.

Anxiety Sadness Anger
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@KeepCoolKCL                 KeepCoolKCL

FOLLOW US ON SOCIAL MEDIA TO BE THE 

FIRST TO KNOW


